
 
 

 

MEPline Menu 
 
MEPline              667-5437 
 
MEPline outside Whitehorse    1-877-617-5347 
 

 
 
General Information         Press 1 
 
If you are responding to a MEP information request, are an 
employer or other service provider     Press 2 

 
 
If you are a MEP CLIENT and know your file number 
and PIN           Press 3 
 
At the first prompt, enter your file number and press    #  
 
At the second prompt, enter your PIN and press     # 
 
Listen to the menu and the prompts and press the number for 
the information you are requesting. 
 

 
 
If you are a MEP CLIENT and DO NOT know your file/PIN   
(to leave a message for your officer)     Press 7  


